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The Commission on Health Care Finance ( C H C P )  and commission on 
Mental Health service (CYHS)  have entered into an interagency 
agreement to provide case management services. cas0 management 
program shall be administered by the C W S .  CMRS personnel shall 
identify those client6 having a chronic mental illness are 
dependent on the public car? system of the CMHS, and have been 
approved by the CHHG as being appropriate for out-placement. 

A .  targent group: 

Medicaid eligible individualswhoelect, or have a legally
authorized representative to elect on their behalf, to receive 
Mental Health Case Management Services, and who are: 

1. 


2 ,  

3 .  

4 .  

5 ,  

6. 


Adults age 22-64 who were residing in a public health 
facility and wereplaced an supportedresidential 
facilities; 

Persons aged 64 and over who currently reside in a public
mental health facility; 

Adults age 22-64 and person6 aged 64 and over at risk of 

readmiorion to a public mental health facility; 


Adults age 22-64 and persons aged 64 and over who are 
mentally ill and homeless; 

adults age 22-64 and persons aged64 and over who havehad 

three Out-patient
at least Emergency room and/or


Departmen:, visits within the past six months as tho 

primary site for psychiatric interventions: 


Adults age 22-64 and person6 aged 64 and over with a 
mental todiagnosis of chronic illness
include 


schizophrenia, affective
major disorder ar bipolar
dieease. 
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o 	 Developing a ServicePlanthatpromotesconsistent. 
coordinated and timely provisions of services The 
service p l a n  shall be updated as deemed appropriate by the 
case manager but no less frequent than 180 days 

o 	 Coordinating services in accordance with the s e r v i c e  Plan 
withotherprovider6 and agenciesinvolved with t h e  
individual; 

o 	 Linking the individual to servicesspecified in the 
Service Plan; 

o 	 Monitoring and tailoring of services provided to ensure 
that the agreed upon services are rendered, adequate in 
quantity and quality, and meet the stated goals in the 
Service Plan. 

For those individuals less than22 years of age and over 64 years
of age residing in institutions for mental dieeases (IMDs), case 
managementshall be limited to thirty (30) days immediately
precedingdischarge. Case management for institutionalized 
individuals may be billed for no mora than two (2) pre-discharge
periods in twelve (12) months Car0 management service6 shall not 
be reimbursed if an otherwiseeligibleindividualremains a 
resident of an S M D  withoutbeingscheduled for discharged.
Institution of mental disease i s  as defined at Section 1905(j) o f  
the Social Security Act. 
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3 .  	 The provider shall demonstsate that rt has both the 
administrative and financial management capabilities to 
meet t h e  District of Columbia and federal governmant
requirements; 

4 .  	 The provider shall show the capability to document and 
maintain individual case record8 in accordance with the 
District of Columbia and Federal goverment requirements; 

5 .  	 The providerahallhaveformalwrittenpolicies and 
procedures which specifically addreso the care management
services for persona with mental illness. Thoro policier
and procedure6 shall be approved by the CMHS; 

6 .  

7. 	 The provider shall ohow that helohe has ,  or will employ
appropriate staff toprovide case management services for 
individual6withmentalillnessThese c a m  manager8
shall possess at leaat the  following: 

a. 	 BA or BS in one of the behavioral sciences 
social work, counselling,human growth and 
development) or its equivalent; 

b. 	 Educational and/or practice experience int h e  
f i e l d  of mental health; 

Skill8 in interviewing technique.; 


d .  	 Skill6 in observing, recordingand reporting on 
an individual's functioning; 

t. 	 skills in using information from assessments 

evaluations,observationandinterviews to 

develop service plans; 


f .  	 Skill6 in formulating, writing andimplementing
individualized service plans to promote goal
attainment. 
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The CMHS shall ensure t h a t  on the job training and courtto work will 
be provided to supplement the basic requirements of t h e  case 
managers. The following minimum training is required: 

1 .  


2 .  

3 .  

4 .  

5 .  

6. 


7 .  

Orientation to the CHHS and the case management function; 

Interviewing skill training in regards to tho chronically
mentally ill; 

Assessment - t o  determine the degree of client function­
ing, and toevaluate and implementtheappropriate 
supports and/or services required; 

Multicultural factore; 

Basic psychopathology: 

Psychopharmacology; 

Medicalrecords training. 
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